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Key performance indicators 
for ports and the shipping 
fleet
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COVID-19 caused reduced connectivity 
(mainly in Africa and LAC)



Port 
authorities: 
signs of post-
COVID 19 
recovery



Port authorities: less spending on 
training (going online)



Port authorities: female participation



Port Performance 
Scorecard
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Global port-related performance 
indicators

1. Liner Shipping Connectivity Index (LSCI) – UNCTAD

2. Logistics Performance Index (LPI) – World Bank (WB)

3. Global Competitiveness Index (GCI) – World Economic Forum (WEF)

4. Ease of Doing Business Index (EDBI) – International Finance Corporation/WB:

and many others from JOC Group, World Customs Organisation (WCO),
Global Federation of Competitiveness Councils (GFCC),  UNCTAD STAT,
UN Comtrade Database, International Transport Forum (ITF) – OECD



Port systems across countries

Indonesia
• 30 main ports
• 3672 ports in total

Ghana
• 2 main ports
• 70% of trade going through Tema



Port Performance Scorecard 
international events

2014

Philippines

2015

Indonesia

2016

Spain

2018

Switzerland



Port 
Performance 
Scorecard 
advantages

• Indicators agreed by ports and used by them for
• strategic planning
• benchmarking and assessment
• innovation

• Collected on a port level
(countries with 1 or >100 ports)

• User friendly and secure platform for reporting

• Global and regional benchmarks

• Integrated data checks and analysis



Port Performance Scorecard 
demo

Open-access demo also available at 
https://pps.unctad.org/

More information on 
https://tft.unctad.org/thematic-areas/port-
management/port-performance-scorecard/

Reach out to us at 
trainfortrade@unctad.org

https://pps.unctad.org/
https://tft.unctad.org/thematic-areas/port-management/port-performance-scorecard/
https://tft.unctad.org/thematic-areas/port-management/port-performance-scorecard/
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Thank you

Open registration and free of charge

Available in English, French and Spanish

More information on https://tft.unctad.org
















